
Through the 
Nurses’ Lens

Ruhina Rana, RN MN

Nicole Kozak, RN MSc

Agnes Black, RN MPH

Global Conference on 
Person-Centred Care







ART







Working with 
our Nurses 
who were the 
artists



Working with our Nurses 

who were the artists



How to support the Nurses in their 
Photography



What was 
captured 
behind the 
lens



A few 
photos of 
impact







Stories and Photos are Memorable

"We need the stories 
that can't be 
forgotten; we need 
the data that can't be 
ignored."

-- Dr. Nadine Caron, 
UNBC



Illuminating the experience of nurses

Five Themes:

• The Work of Nursing

• Miscommunication

• Fatigue

• Resilience

• Hope for the Future



We created a website



Giving an expanded voice to 
our nurse participants



• Presentations and 
reports to Ministry of 
Health, professional 
associations, nursing 
practice councils, and 
more

• Efforts at ministry level 
and organization level to 
recruit and retain nurses

Using the 

photos
to educate



Publication shared the stories further



"As noted in your report, the experiences of nurses during the 
pandemic have given them a unique understanding and expertise in 
pandemic preparedness and healthier workplaces. We have forwarded 
your report to Ministry of Health executive to help inform their 
discussions on health workforce planning and improvements to 
workplaces in the health system."

We sent messages to leaders of 
nursing organizations, and we heard back!



Motivating change: 
Recommendations

• Nurses can influence policy 
changes: “That’s the reason I 
participated in this research.”

• Safe staffing levels: “We don’t 
want working short premiums, 
we would rather be fully 
staffed.”

• Better pandemic planning for 
the future

• COVID-19 vaccine gives "light 
at the end of the tunnel"



What projects in your area 
could benefit from an arts-

based approach? 

Questions

Feel free to email me

ranar@douglascollege.ca
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